
Sarah’s Kayaking Company LLC d/b/a Salty Dog Kayak Rentals 
Privacy Policy 

Effec@ve Date: November 1, 2023 

Last Updated On: February 13, 2024 

Sarah’s Kayaking Company LLC d/b/a Salty Dog Kayak Rentals (“SDSK” or “we”) respect your privacy and 
are commiKed to protecLng it through our compliance with this policy.   

This Privacy Policy (the “Policy”) describes the types of informaLon we may collect from you or that you 
may provide to us when you visit hKps://www.SaltyDogKayakRentals.com/ (our “Website”), sign-up for 
one of our outdoor acLviLes (the “Services”), or when you communicate with us electronically through 
the Website as well as through electronically responding to our markeLng communicaLons, such as 
responding to an event invitaLon and booking confirmaLons.  This Policy also describes our pracLces for 
collecLng, using, maintaining, protecLng, and disclosing that informaLon.  

This Policy applies to informaLon we collect on this Website, from electronic messages between you and 
the Website, and other informaLon you provide to us when electronically responding to event 
invitaLons, booking confirmaLons, or other markeLng communicaLons. This Policy does not apply to 
informaLon collected offline or from third parLes.  

Please read this Policy carefully to understand our policies and pracLces regarding your informaLon.  If 
you do not agree with our policies and pracLces as stated in this Policy, your choice is not to use our 
Website, not parLcipate in our Services, and not to respond to our markeLng communicaLons.  By 
accessing or using this Website or responding to our markeLng communicaLons (other than to Opt-Out), 
you agree to this Policy.  

At this Lme, SDSK does not offer Services to anyone under the age of 18 years or otherwise legally 
defined as a minor. If you are not a legal adult, you are not authorized to use the Website. This Website 
and the Services are offered and available to users who are able to enter into an enforceable agreement 
with SDSK, and by using this Website or parLcipaLng in our Services, you represent and warrant that you 
are of legal age to form a binding contract with us.  

Informa@on We Collect 

We collect informaLon that idenLfies, relates to, describes, references, is reasonably capable of being 
associated with, or could reasonably be linked, directly or indirectly, with a parLcular consumer, 
household, or device (“Personal Informa@on”). Personal InformaLon does not include publicly available 
informaLon from government records or de-idenLfied or aggregated informaLon.  

In parLcular, we have collected the following categories of Personal InformaLon from consumers within 
the last twelve (12) months:  

Category Examples

IdenLfiers
A real name, alias, postal address, telephone number, unique personal idenLfier, 

online idenLfier, Internet Protocol address, email address, or other similar 
idenLfiers.

Protected classificaLon 
characterisLcs 

None.

Commercial informaLon Records of personal property, products or services purchased, obtained, or 
considered.
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How We Collect Informa@on 

We obtain the categories of personal informaLon listed above from the following sources: 

● Directly from you. For example, when you create an account with us, from forms you complete, 
or products and Services you purchase via electronic communicaLons with us. 

● Indirectly from you. For example, from observing your acLons on our Website or pulling your 
contact informaLon from an electronic communicaLon you send through the Website. 

As you navigate through and interact with our Website, we may use automaLc data collecLon 
technologies to collect certain informaLon about your equipment, browsing acLons, and paKerns, 
including: 

● Details of your visits to our Website, including traffic data, locaLon data, logs, and other 
communicaLon data and the resources that you access and use on the Website. 

● InformaLon about your computer and internet connecLon, including your IP address, operaLng 
system, and browser type. 

● InformaLon about the types of markeLng communicaLons that you open and/or to which you 
respond. 

We also may use these technologies to collect informaLon about your online acLviLes over Lme and 
across third-party websites or other online services (behavioral tracking). Some browsers allow users to 
select “DO NOT TRACK” as an opLon to tell website owners you do not wish to have your informaLon 
tracked.  Our Website operates no differently if you have acLvated this opLon in your browser.   

The informaLon we collect automaLcally does not include personal informaLon, but we may maintain it 
or associate it with personal informaLon we collect in other ways or receive from third parLes. It helps 
us to improve our Website and to deliver a beKer and more personalized service, including by enabling 
us to: 

● EsLmate our audience size and usage paKerns. 

Biometric informaLon None.

Internet or other similar 
network acLvity

None. 

GeolocaLon data Web browsers via IP address, mobile device ID, model, and manufacturer, 
informaLon about the locaLon of your device, including credit and debit card 

transacLons, GPS devices, mobile phones, cellular towers, radio frequency 
idenLficaLon, tags in photographs, tags in social media and web posLngs.

Sensory data None.

Professional or employment-
related informaLon

None.

Non-public educaLon 
informaLon (per the Family 

EducaLonal Rights and Privacy 
Act (20 U.S.C. SecLon 1232g, 

34 C.F.R. Part 99))

None. 

Inferences drawn from other 
personal informaLon

Profile reflecLng a person’s preferences, characterisLcs, psychological trends, 
predisposiLons, behavior, aetudes, intelligence, abiliLes, and apLtudes.
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● Store informaLon about your preferences, allowing us to customize our Website according to 
your individual interests. 

● Speed up your searches. 

● Recognize you when you return to our Website. 

The technologies we use for this automaLc data collecLon may include: 

● Cookies (or browser cookies). A cookie is a small file placed on the hard drive of your computer. 
You may refuse to accept browser cookies by acLvaLng the appropriate seeng on your browser. 
However, if you select this seeng you may be unable to access certain parts of our Website. 
Unless you have adjusted your browser seeng so that it will refuse cookies, our system will issue 
cookies when you direct your browser to our Website.  

● Flash Cookies. Certain features of our Website may use local stored objects (or Flash cookies) to 
collect and store informaLon about your preferences and navigaLon to, from, and on our 
Website. Flash cookies are not managed by the same browser seengs as are used for browser 
cookies. For informaLon about managing your privacy and security seengs for Flash cookies, see 
Choices About How We Use and Disclose Your InformaLon. 

● Web Beacons. Pages of our the Website and our e-mails may contain small electronic files known 
as web beacons (also referred to as clear gifs, pixel tags, and single-pixel gifs) that permit the 
Company, for example, to count users who have visited those pages or opened an email and for 
other related website staLsLcs (for example, recording the popularity of certain website content 
and verifying system and server integrity).  

Use of Personal Informa@on 

We may use or disclose the personal informaLon we collect for one or more of the following purposes:  

● To comply with professional or regulatory obligaLons.  

● To fulfill or meet the reason you provided the informaLon. For example, if you share your name 
and contact informaLon to request informaLon or ask a quesLon about our Services, we will use 
that personal informaLon to respond to your inquiry. We may also save your informaLon to 
facilitate responses to your future inquiries.  

● To provide, support, personalize, and further develop our Website and Services. 

● To process your requests. 

● To provide you with support and to respond to your inquiries, including to invesLgate and 
address your concerns and monitor and improve our responses. 

● To personalize your Website experience and to deliver content and Service offerings relevant to 
your interests, and via email or text message (with your consent, where required by law). 

● To help maintain the safety, security, and integrity of our Website and Services, databases and 
other technology assets, and business. 

● For tesLng, research, analysis, and product development, including to develop and improve our 
Website and Services. 

● To respond to law enforcement requests and as required by applicable law, court order, or 
governmental regulaLons. 

● As described to you when collecLng your personal informaLon. 
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● For our legiLmate interests or those of a third party.  

● To evaluate or conduct a merger, divesLture, restructuring, reorganizaLon, dissoluLon, or other 
sale or transfer of some or all of our assets, whether as a going concern or as part of bankruptcy, 
liquidaLon, or similar proceeding, in which personal informaLon held by us about our Website 
users is among the assets transferred. 

● Where you consent.  

A legiLmate interest is when we have a business or commercial reason to use your informaLon, so long 
as this is not overridden by your own rights and interests. We will not collect addiLonal categories of 
personal informaLon or use the personal informaLon we collected for materially different, unrelated, or 
incompaLble purposes without providing you noLce. 

Promo@onal Communica@ons  

We may use your personal informaLon to send you newsleKers, markeLng or promoLonal materials, or 
updates about us or our Services.  We have a legiLmate interest in processing your personal informaLon 
for promoLonal purposes.  This means we do not usually need your consent to send you promoLonal 
communicaLons; however, where consent is needed, we will ask for this consent separately and clearly.   

You have a right to opt-out of receiving promoLonal communicaLons at any Lme by:  

● ContacLng us at paddle@SaltyDogKayakRentals.com; or  

● Using the “unsubscribe” link in emails; or  

● Submieng a request through our website: SaltyDogKayakRentals.com. 

If you instruct us to provide further services in the future, make addiLonal requests, or if there are 
changes in the law, regulaLon, or the structure of our business, we may ask you to confirm or update 
your preferences regarding promoLonal communicaLons.  

Sharing Personal Informa@on 

We do not sell personal informaLon. 

We may share your personal informaLon by disclosing it to a third party for a business purpose, 
including email markeLng service providers with whom we contract to send emails to you or third-party 
payment processors who process your payment for our Services. We only allow our service providers to 
handle your personal informaLon if we are saLsfied that they take appropriate measures to protect your 
personal informaLon. We also impose contractual obligaLons on service providers requiring them to use 
your personal informaLon only to provide services to us and to you.  In the preceding twelve (12) 
months, we have disclosed personal informaLon for a business purpose to the categories of third parLes 
indicated in the chart below. 

Personal Informa@on Category Business Purpose Disclosures

IdenLfiers A real name, alias, postal address, telephone number, unique 
personal idenLfier, online idenLfier, Internet Protocol address, 

email address, or other similar idenLfiers.

Protected classificaLon characterisLcs None.
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Storing Your Informa@on 

The informaLon we collect from you will be stored at the offices of our service providers and agents.   

How Long Your Informa@on Will Be Kept 

Unless you instruct us to delete your personal informaLon (See Your Rights and Choices), we will retain 
your personal informaLon for as long as we are using it to provide Services to you, for as long as we are 
communicaLng with you, or for as long as required by law. When it is no longer necessary for us to retain 
your personal informaLon we will delete or anonymize it. 

Your Rights and Choices  

Tracking Technologies 
You can set your browser to refuse all or some browser cookies, or to alert you when cookies are being 
sent. If you disable or refuse cookies, please note that some parts of this Website may be inaccessible or 
not funcLon properly. 

Disclosure for Third Party Adver8sing  
If you do not want us to share your personal informaLon with unaffiliated or non-agent third parLes for 
promoLonal purposes, you can opt-out by checking the relevant box located on the form on which we 
collect your data, emailing us at paddle@SaltyDogKayakRentals.com, or sending a request from our 
website: SaltyDogKayakRentals.com. When sending your request you must idenLfy yourself and provide 
sufficient informaLon for us to address your request.  

Promo8onal Offers  
If you do not wish to have your receive promoLonal messages from us regarding our own Services or 
third party products or services, you can opt-out by you can opt-out by checking the relevant box located 
on the form on which we collect your data, emailing us at paddle@SaltyDogKayakRentals.com, or 
sending a request through our website:SaltyDogKayakRentals.com. If we have sent you a promoLonal 
email, you may send us a return email asking to be omiKed from future email distribuLons. When 

Commercial informaLon Records of personal property, products or services purchased, 
obtained, or considered.

Biometric informaLon None.

Internet or other similar network acLvity None.

GeolocaLon data Web browsers via IP address, mobile device ID, model, and 
manufacturer, informaLon about the locaLon of your device, 

including credit and debit card transacLons, GPS devices, mobile 
phones, cellular towers, radio frequency idenLficaLon, tags in 

photographs, tags in social media and web posLngs

Sensory data None.

Professional or employment-related 
informaLon

None.

Non-public educaLon informaLon None.

Inferences drawn from other personal 
informaLon

Profile reflecLng a person’s preferences, characterisLcs, 
psychological trends, predisposiLons, behavior, aetudes, 

intelligence, abiliLes, and apLtudes.
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sending your request you must idenLfy yourself and provide sufficient informaLon for us to address your 
request. 

Right to Know and Data Portability 
You have the right to request that we disclose certain informaLon to you about our collecLon and use of 
your personal informaLon over the past 12 months (the “right to know”). Once we receive your request 
and confirm your idenLty (see Exercising Your Rights to Know or Delete), we will disclose to you: 

● The categories of personal informaLon we collected about you. 

● The categories of sources for the personal informaLon we collected about you. 

● Our business or commercial purpose for collecLng or selling that personal informaLon. 

● The categories of third parLes with whom we share that personal informaLon. 

● The specific pieces of personal informaLon we collected about you (also called a data portability 
request). 

We do not provide a right to know or data portability disclosure for business-to-business personal 
informaLon. 

Right to Delete  
You have the right to request that we delete any of your personal informaLon that we collected from you 
and retained, subject to certain excepLons (the “right to delete”). Once we receive your request and 
confirm your idenLty (see Exercising Your Rights to Know or Delete), we will review your request to see if 
an excepLon allowing us to retain the informaLon applies. We may deny your deleLon request if 
retaining the informaLon is necessary for us or our service provider(s) to:  

● Complete the transacLon for which we collected the personal informaLon, provide a Service 
that you requested, take acLons reasonably anLcipated within the context of our ongoing 
business relaLonship with you, or otherwise perform our contract with you. 

● Detect security incidents, protect against malicious, decepLve, fraudulent, or illegal acLvity, or 
prosecute those responsible for such acLviLes. 

● Exercise free speech, ensure the right of another consumer to exercise their free speech rights, 
or exercise another right provided for by law. 

● Engage in public or peer-reviewed scienLfic, historical, or staLsLcal research in the public 
interest that adheres to all other applicable ethics and privacy laws, when the informaLon’s 
deleLon may likely render impossible or seriously impair the research’s achievement, if you 
previously provided informed consent. 

● Enable solely internal uses that are reasonably aligned with consumer expectaLons based on 
your relaLonship with us. 

● Comply with a legal obligaLon. 

● Make other internal and lawful uses of that informaLon that are compaLble with the context in 
which you provided it. 

We will delete or de-idenLfy personal informaLon not subject to one of these excepLons from our 
records and will direct our service providers to take similar acLon. We do not provide these deleLon 
rights for business-to-business personal informaLon. 

Exercising Your Rights to Know or Delete 
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SubmiAng a Request  
To exercise your rights to know or delete described above, please submit a request by either:  

● Emailing us at paddle@SaltyDogKayakRentals.com. 

● Submieng a request through our website:SaltyDogKayakRentals.com. 

Only you, or someone legally authorized to act on your behalf, may make a request to know or delete 
related to your personal informaLon. To designate an authorized agent, contact us through one of the 
methods listed above, idenLfy yourself with sufficient informaLon that we can verify your request and 
idenLfy your authorized agent with sufficient informaLon that we can verify your authorized agent’s 
idenLty.  If we are unable to verify your request, we will not recognize your authorized agent. 

You may only submit a request to know twice within a 12-month period. Your request to know or delete 
must: 

● Provide sufficient informaLon that allows us to reasonably verify you are the person about 
whom we collected personal informaLon or an authorized representaLve of such person. 

● Describe your request with sufficient detail that allows us to properly understand, evaluate, and 
respond to it. 

We cannot respond to your request or provide you with personal informaLon if we cannot verify your 
idenLty or authority to make the request and confirm the personal informaLon relates to you. We will 
only use personal informaLon provided in the request to verify the requestor’s idenLty or authority to 
make the request.  

For instrucLons on exercising your sale opt-out or opt-in rights, see Personal InformaLon Sales Opt-Out 
and Opt-In Rights. 

Response Timing and Format 
We will confirm receipt of your request within ten (10) business days. If you do not receive confirmaLon 
within the 10-day Lmeframe, please email paddle@SaltyDogKayakRentals.com. 

We endeavor to substanLvely respond to a verifiable consumer request within forty-five (45) days of its 
receipt. If we require more Lme (up to another 45 days), we will inform you of the reason and extension 
period in wriLng. 

We will deliver our wriKen response by mail or electronically, to the email address or mailing address we 
have on file for you, regardless of the address from which you submiKed the request.  

Any disclosures we provide will only cover the 12-month period preceding our receipt of your request. 
The response we provide will also explain the reasons we cannot comply with a request, if applicable. 
For data portability requests, we will select a format to provide your personal informaLon that is readily 
useable and should allow you to transmit the informaLon from one enLty to another enLty. 

We do not charge a fee to process or respond to your verifiable consumer request unless it is excessive, 
repeLLve, or manifestly unfounded. If we determine that the request warrants a fee, we will tell you 
why we made that decision and provide you with a cost esLmate before compleLng your request.  

Non-Discrimina@on 

We will not discriminate against you for exercising any of your CCPA/CPRA (California Consumer Privacy 
Act/California Privacy Rights Act) or any other relevant states’ privacy law rights. We will not: 

● Deny you Services. 
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● Charge you different prices or rates for Services because of exercising your consumer rights to 
your data, including through granLng discounts or other benefits, or imposing penalLes. 

● Provide you a different level or quality of Services. 

● Suggest that you may receive a different price or rate for services or a different level or quality of 
Services. 

However, we may offer you certain financial incenLves permiKed by law that can result in different 
prices, rates, or quality levels. Any legally-permiKed financial incenLve we offer will reasonably relate to 
your personal informaLon’s value and contain wriKen terms that describe the program’s material 
aspects. ParLcipaLon in a financial incenLve program requires your prior opt-in consent, which you may 
revoke at any Lme. We do not currently provide any such incenLves. 

Other Privacy Rights 

California 
California’s “Shine the Light” law (Civil Code SecLon § 1798.83) permits users of our Website that are 
California residents to request certain informaLon regarding our disclosure of personal informaLon to 
third parLes for their direct markeLng purposes. To make such a request, please send an email to 
p a d d l e @ S a l t y D o g K a y a k R e n t a l s . c o m o r s u b m i t a r e q u e s t t h r o u g h o u r w e b s i t e 
at:SaltyDogKayakRentals.com. 

Children 

Our Website is not intended for children under the age of majority.  We do not knowingly collect 
personal informaLon from children under 13. If you are under 13, do not use or provide any informaLon 
on, to or through this Website or any of its features.  If we learn we have collected or received personal 
informaLon from a child under 13 without verificaLon of parental consent, we will delete that 
informaLon. If you believe we might have any informaLon about a child under 13, please contact us at 
paddle@SaltyDogKayakRentals.com.  

Changes to Our Privacy Policy 

We reserve the right to update this Policy at our discreLon and at any Lme. When we update this Policy, 
we will post the updated noLce on the Website and update the noLce’s effecLve date. Your conLnued 
use of our Website following the posLng of updates consLtutes your acceptance of such changes. 

Contact Informa@on 

If you have any quesLons or comments about this noLce, the ways in which we collect and use your 
informaLon, or your choices and rights regarding such use; or you wish to exercise your rights under this 
Policy or applicable laws, please contact us at: 

Website: SaltyDogKayakRentals.com 

Email: paddle@SaltyDogKayakRentals.com 

If you would like this noLce in another format (for example: audio, large print, braille) please contact us 
(see “How to Contact Us” above). 
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	In particular, we have collected the following categories of Personal Information from consumers within the last twelve (12) months:
	How We Collect Information
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	Directly from you. For example, when you create an account with us, from forms you complete, or products and Services you purchase via electronic communications with us.
	Indirectly from you. For example, from observing your actions on our Website or pulling your contact information from an electronic communication you send through the Website.
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	Web Beacons. Pages of our the Website and our e-mails may contain small electronic files known as web beacons (also referred to as clear gifs, pixel tags, and single-pixel gifs) that permit the Company, for example, to count users who have visited those pages or opened an email and for other related website statistics (for example, recording the popularity of certain website content and verifying system and server integrity).
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	We may use or disclose the personal information we collect for one or more of the following purposes:
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	To fulfill or meet the reason you provided the information. For example, if you share your name and contact information to request information or ask a question about our Services, we will use that personal information to respond to your inquiry. We may also save your information to facilitate responses to your future inquiries.
	To provide, support, personalize, and further develop our Website and Services.
	To process your requests.
	To provide you with support and to respond to your inquiries, including to investigate and address your concerns and monitor and improve our responses.
	To personalize your Website experience and to deliver content and Service offerings relevant to your interests, and via email or text message (with your consent, where required by law).
	To help maintain the safety, security, and integrity of our Website and Services, databases and other technology assets, and business.
	For testing, research, analysis, and product development, including to develop and improve our Website and Services.
	To respond to law enforcement requests and as required by applicable law, court order, or governmental regulations.
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	We may use your personal information to send you newsletters, marketing or promotional materials, or updates about us or our Services.  We have a legitimate interest in processing your personal information for promotional purposes.  This means we do not usually need your consent to send you promotional communications; however, where consent is needed, we will ask for this consent separately and clearly.
	You have a right to opt-out of receiving promotional communications at any time by:
	Contacting us at paddle@SaltyDogKayakRentals.com; or
	Using the “unsubscribe” link in emails; or
	Submitting a request through our website: SaltyDogKayakRentals.com.
	If you instruct us to provide further services in the future, make additional requests, or if there are changes in the law, regulation, or the structure of our business, we may ask you to confirm or update your preferences regarding promotional communications.
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	We may share your personal information by disclosing it to a third party for a business purpose, including email marketing service providers with whom we contract to send emails to you or third-party payment processors who process your payment for our Services. We only allow our service providers to handle your personal information if we are satisfied that they take appropriate measures to protect your personal information. We also impose contractual obligations on service providers requiring them to use your personal information only to provide services to us and to you.  In the preceding twelve (12) months, we have disclosed personal information for a business purpose to the categories of third parties indicated in the chart below.
	Storing Your Information
	The information we collect from you will be stored at the offices of our service providers and agents.
	How Long Your Information Will Be Kept
	Unless you instruct us to delete your personal information (See Your Rights and Choices), we will retain your personal information for as long as we are using it to provide Services to you, for as long as we are communicating with you, or for as long as required by law. When it is no longer necessary for us to retain your personal information we will delete or anonymize it.
	Your Rights and Choices
	Tracking Technologies
	You can set your browser to refuse all or some browser cookies, or to alert you when cookies are being sent. If you disable or refuse cookies, please note that some parts of this Website may be inaccessible or not function properly.
	Disclosure for Third Party Advertising
	If you do not want us to share your personal information with unaffiliated or non-agent third parties for promotional purposes, you can opt-out by checking the relevant box located on the form on which we collect your data, emailing us at paddle@SaltyDogKayakRentals.com, or sending a request from our website: SaltyDogKayakRentals.com. When sending your request you must identify yourself and provide sufficient information for us to address your request.
	Promotional Offers
	If you do not wish to have your receive promotional messages from us regarding our own Services or third party products or services, you can opt-out by you can opt-out by checking the relevant box located on the form on which we collect your data, emailing us at paddle@SaltyDogKayakRentals.com, or sending a request through our website:SaltyDogKayakRentals.com. If we have sent you a promotional email, you may send us a return email asking to be omitted from future email distributions. When sending your request you must identify yourself and provide sufficient information for us to address your request.
	Right to Know and Data Portability
	You have the right to request that we disclose certain information to you about our collection and use of your personal information over the past 12 months (the “right to know”). Once we receive your request and confirm your identity (see Exercising Your Rights to Know or Delete), we will disclose to you:
	The categories of personal information we collected about you.
	The categories of sources for the personal information we collected about you.
	Our business or commercial purpose for collecting or selling that personal information.
	The categories of third parties with whom we share that personal information.
	The specific pieces of personal information we collected about you (also called a data portability request).
	We do not provide a right to know or data portability disclosure for business-to-business personal information.
	Right to Delete
	You have the right to request that we delete any of your personal information that we collected from you and retained, subject to certain exceptions (the “right to delete”). Once we receive your request and confirm your identity (see Exercising Your Rights to Know or Delete), we will review your request to see if an exception allowing us to retain the information applies. We may deny your deletion request if retaining the information is necessary for us or our service provider(s) to:
	Complete the transaction for which we collected the personal information, provide a Service that you requested, take actions reasonably anticipated within the context of our ongoing business relationship with you, or otherwise perform our contract with you.
	Detect security incidents, protect against malicious, deceptive, fraudulent, or illegal activity, or prosecute those responsible for such activities.
	Exercise free speech, ensure the right of another consumer to exercise their free speech rights, or exercise another right provided for by law.
	Engage in public or peer-reviewed scientific, historical, or statistical research in the public interest that adheres to all other applicable ethics and privacy laws, when the information’s deletion may likely render impossible or seriously impair the research’s achievement, if you previously provided informed consent.
	Enable solely internal uses that are reasonably aligned with consumer expectations based on your relationship with us.
	Comply with a legal obligation.
	Make other internal and lawful uses of that information that are compatible with the context in which you provided it.
	We will delete or de-identify personal information not subject to one of these exceptions from our records and will direct our service providers to take similar action. We do not provide these deletion rights for business-to-business personal information.
	Exercising Your Rights to Know or Delete
	Submitting a Request
	To exercise your rights to know or delete described above, please submit a request by either:
	Emailing us at paddle@SaltyDogKayakRentals.com.
	Submitting a request through our website:SaltyDogKayakRentals.com.
	Only you, or someone legally authorized to act on your behalf, may make a request to know or delete related to your personal information. To designate an authorized agent, contact us through one of the methods listed above, identify yourself with sufficient information that we can verify your request and identify your authorized agent with sufficient information that we can verify your authorized agent’s identity.  If we are unable to verify your request, we will not recognize your authorized agent.
	You may only submit a request to know twice within a 12-month period. Your request to know or delete must:
	Provide sufficient information that allows us to reasonably verify you are the person about whom we collected personal information or an authorized representative of such person.
	Describe your request with sufficient detail that allows us to properly understand, evaluate, and respond to it.
	We cannot respond to your request or provide you with personal information if we cannot verify your identity or authority to make the request and confirm the personal information relates to you. We will only use personal information provided in the request to verify the requestor’s identity or authority to make the request.
	For instructions on exercising your sale opt-out or opt-in rights, see Personal Information Sales Opt-Out and Opt-In Rights.
	Response Timing and Format
	We will confirm receipt of your request within ten (10) business days. If you do not receive confirmation within the 10-day timeframe, please email paddle@SaltyDogKayakRentals.com.
	We endeavor to substantively respond to a verifiable consumer request within forty-five (45) days of its receipt. If we require more time (up to another 45 days), we will inform you of the reason and extension period in writing.
	We will deliver our written response by mail or electronically, to the email address or mailing address we have on file for you, regardless of the address from which you submitted the request.
	Any disclosures we provide will only cover the 12-month period preceding our receipt of your request. The response we provide will also explain the reasons we cannot comply with a request, if applicable. For data portability requests, we will select a format to provide your personal information that is readily useable and should allow you to transmit the information from one entity to another entity.
	We do not charge a fee to process or respond to your verifiable consumer request unless it is excessive, repetitive, or manifestly unfounded. If we determine that the request warrants a fee, we will tell you why we made that decision and provide you with a cost estimate before completing your request.
	Non-Discrimination
	We will not discriminate against you for exercising any of your CCPA/CPRA (California Consumer Privacy Act/California Privacy Rights Act) or any other relevant states’ privacy law rights. We will not:
	Deny you Services.
	Charge you different prices or rates for Services because of exercising your consumer rights to your data, including through granting discounts or other benefits, or imposing penalties.
	Provide you a different level or quality of Services.
	Suggest that you may receive a different price or rate for services or a different level or quality of Services.
	However, we may offer you certain financial incentives permitted by law that can result in different prices, rates, or quality levels. Any legally-permitted financial incentive we offer will reasonably relate to your personal information’s value and contain written terms that describe the program’s material aspects. Participation in a financial incentive program requires your prior opt-in consent, which you may revoke at any time. We do not currently provide any such incentives.
	Other Privacy Rights
	California
	California’s “Shine the Light” law (Civil Code Section § 1798.83) permits users of our Website that are California residents to request certain information regarding our disclosure of personal information to third parties for their direct marketing purposes. To make such a request, please send an email to paddle@SaltyDogKayakRentals.com or submit a request through our website at:SaltyDogKayakRentals.com.
	Children
	Our Website is not intended for children under the age of majority.  We do not knowingly collect personal information from children under 13. If you are under 13, do not use or provide any information on, to or through this Website or any of its features.  If we learn we have collected or received personal information from a child under 13 without verification of parental consent, we will delete that information. If you believe we might have any information about a child under 13, please contact us at paddle@SaltyDogKayakRentals.com.
	Changes to Our Privacy Policy
	We reserve the right to update this Policy at our discretion and at any time. When we update this Policy, we will post the updated notice on the Website and update the notice’s effective date. Your continued use of our Website following the posting of updates constitutes your acceptance of such changes.
	Contact Information
	If you have any questions or comments about this notice, the ways in which we collect and use your information, or your choices and rights regarding such use; or you wish to exercise your rights under this Policy or applicable laws, please contact us at:
	Website: SaltyDogKayakRentals.com
	Email: paddle@SaltyDogKayakRentals.com
	If you would like this notice in another format (for example: audio, large print, braille) please contact us (see “How to Contact Us” above).

